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February 19, 2019

Mr . Josh Smith

Rock County Administrator
51 S. Main Street
Janesville, Wl 53545

Dear Mr . Smith:

2018 was a busy, but exciting year at the Communications
al so the 50th Anbhl vealslay ymade tihre Halresytvi9l |l e, Al abama on F
goal s, made another video, and received some accol ades al
One of the first goals achieved was to certify all employ
make certain all call takers, telecommunicators, amud supe
user agencies better.

Anot her goal achieved was receiving our 7th CALEA accredi
the Excellence Award from CALEA for our affective use of
service and management professionali sm. Our next asstessme
assessment in 2022.

Al ong with the two aforementioned goals we al so haderas cou
to Window 10. This was achieved in |l ate 2018. Our tectdher
to be completed in 2019.

I n 2018 we created a public education/recruitment Jvfiedneo ¢
of our user agency members reflecting on the cruciralhigrol e
in the 911 industry as well as the human side of the peop
YouTube and Facebook over ten thousand ti mes

The biggest surprise of the year was being nominated and
humbl ed and excited to be honored in such an extraordinar
has brought me over the past thirty years. I received my
sever al hundred of my peers

In 2019 we will continue to monitor and prepare for Next
infrastructure, we wil/| be evaluating our equipment and r
as soon as practicabl e.

Respectfully,

Kat hren Sukus

911 Communications Director
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Agencies Served
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Call Taker (1) Call Taker (3)
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Director

oOoTeamwork i s how everyday

peopl



Rock County Communications Center
2018 Annual Report

D2l fa 9 hoe:

Rock County Communications Center
2018
Departmental Goals & Objectives

Complete Network Separation for Public Safety Radio System

Migrate Dispatch Computers to Windows 10

Obtain 7th Consecutive CALEA Accreditation

Compete Certiicaon of all Dispatch Employees
in APCO Fire Communications
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Left to right, front row: User Support Specialist |
Net wor k Technician Kayne Cushman (I nformation Tech
Dara Mosley (I nformation Technology Department), b
Manager Brian Becker, Shift Supervisor Derek Ninme
Mat t Bender , Di rector Kat hy Sukus, Shi ft Supervi sol
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1018 Communications Center Dispatch Staff-
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Communications Training Program

O2YYdzy A OF G-RINE 2ZNIRSYGlkd2y | § SiNE

bSgte KANBR ¢StS
[ CNFAYAYT [/ 22NRAYFGI2NI LINA2N) 02 aKAD aairaykWSyld

hNASYyllFez2y O2yairata 2FY
| ¢ 9anvsya taarayvysyd [

« 7 !t/ h tdzmfAO {r¥ FSGe ¢StSO2YYdzyAOF 12N OSNbIO!I a3

17 / 2YLIHzZARNIR 5A4LJ 6OK aeadasSy GNYAyAy3
[ 7 ¢St SLK2yS (NI AYyAy3 [

7 t2fA08KLINRPOSRAZNE | gl NBySaa .

9 { SEdzZ-f 1 I N}aavySyd g /[ dzf GdzNI f 5ADBSNEAGE ﬂtu AY
[ 1 ¢StSO2YYdzyAOlFe2ya 5SPA0OS F2NJ 4GKS 5SIF 6¢B50
« 7 .dZAfRAY3I aSOdzNAGe gl NBySaa .

17 /1 [ 9! 2@3SNIBASH
I 1 DS23INI LKeE 2NASyiGla2y [

hyOS 2NASYyl(lasa2y KlFa 0SSy O2YLX SGSRY N} AySSa |
| son0 0t GF1S ONIAYAYIBKSZEAGNINYAY Ny A OKWE Da d:
« NB IA-@EY SEAT A G NHzOa2ya 2y K2g (G2 AYOiISNFOd oAl

L2t AOSZ UNB FyR 9a{® ¢ NI 5SS E ldyd® f Ofi KBt & N2
| 6rtta T2nN A&SNBAOS 6AGK f AGIISS G2Y Wy A @lARANB Yy OBy
« F2NJ FLIINBEAYFGStE@ Hn Y2NB 6SS1a 2y GKS @I NR 2 dz

7 .St2A0 t2tA0S 5AaL) GOK
[ T CANBk9a{ 5AaLl) idOK [

s 7 WHYSagattsS t2t A0S 5AaL) 0K .
I 7 w201 [/ 2dzyde [l 6 5AaLIl GdOK I
« ! RRA92YIf GNIAYAYIKkOSNbBUOIFIo2y NBIIdZANBR FT2NJ I ff

T /tw
[ T 't/ h 9YSNHSyO& aSRAOIf I
- 5AaLIl GOK 69a50 OSNBUOlIaz2y .

T ¢La9 {@adiSY OSNbBUOlIaz2y
[ 1T LYOARSYU /2YYlIYR 9 blLaf{ [

h | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | _.

11



Rock County Communications Center
2018 Annual Report

¢NI AYAY3

Spring In-Service
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2018 Communications Training
2,619 Total Hours

u | | | | | | | u | | | | | | | u | | | | | | | u | | | | | | | u 1
I 1400 EmAPCO EMD .
- EAPCO FIRE SERVICE COMMUNICATIONS I
I EAPCO PUBLIC SAFETY TELECOMMUNICATOR
|
= (1200 1152 m CALEA CONFERENCE
| - |
. B CRASE TRAINING "
I 1000 - B CUSTOMER SERVICE TRAINING I
ECYBER SECURITY IN THE 911 PSAP n
- EDIVERSITY TRAINING I
I 800 - E ESRI CONFERENCE .
" ICS-100
I EMOTOROLA CONFERENCE I
n o NENA CONFERENCE "

@ OFFICER INFORMATION FOR CRITCAL CALLS I

O SEXUAL HARASSMENT - EMPLOYEE TRAINING =

T TABLE TOP EXERCISE I
I 400 - o TDD TRAINING
" 124 @ TIME SYSTEM - ADVANCED I
I OTIME SYSTEM - BASIC
m | 200 - OTIME SYSTEM - RECERT
132 I
I 96 OWELCOMING DIVERSITY - EMPLOYEE TRAININ
70 76
48 oWISCONSIN TRAFFIC INCIDENT MANAGEMEN| ®
- 3232 2424 16 32 16
8 8 8 4 4 TRAINING
—v—._-— ] OWORKPLACE HARASSMENT - SUPERVISOR Tl I
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Emergency Medical Dispatch Program
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