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Rock County Backg

Popul:dti3g 87 (84651/ Zenc
726 Square Miles |of
9 Municipalities

Rock County Administrat|ion
Josh Smith, County Admi nji st

Public Safety & Justice |Com
Mary Beaver, Chair
Brian Knudson, Vice Chair
Jacob Tayl or

Ron Bomkamp
Danette Rynes

Agencl es We S
Beloit PolicBeloit Fire
Clinton Poli€kinton Fire
Edgerton Pol Edgerton Fir
Evansville PBvageville F
Janesville PBYapseville E
Milton PolickBootville FIi
Orfordville Paneseil |l e Fi
Rock County 8hetonfFire
Rock River sS@fteydville
Town of BeloilTewpobpf cBel o]
Town of FultdawpPobfcéurt
Town of Mi |l ton Pol i ce
Town of Turtle Police
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Communications
Director

Administrative Assistant

Secretary Director GIS Coordinator

Training & QA Shift Supervisor
Manager (6)

"A" Shift
Telecommunicator
(12)

"B" Shift
Telecommunicator {10)
Call Taker (3)

"C" Shift
Telecommunicator (10)
Call Taker {1)
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Managemen

Bri an BE
Assi stant

Kat hren Sukpus
Director

Fredd [ T

Training & |QQAdmini strat|live Secretary

Dayshift Super
Left to Right)
Kat hy ChLuorrcihiT
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Prcomoti ons
AmandaoRusombobted to Tel ecommunicato

FreddPCamoted to Training & Quality A:
2001 22dnoTrur nover
Empl oyee SenioritEnd DatPositi on
Amber Salaza8/ 27/ 20181/ 29/ 202Tel ecommuni cator
Ni cole North11/ 30/ 2022/ 19/ 202Telecommunicator
Justin Krucz1l/ 25/ 20212/ 25/ 202Telecommunicator
Nat ali e Veal 7/ 8/ 2013 4] 4/ 2021Telecommunicator
Jai mie Prattl1l/ 25/ 20216/3/2021Telecommunicator
Fabi an Posadl1l/ 25/ 20217/ 2/ 2021Telecommunicator
Coll een John10/10/199 7/ 8/ 2021Tel ecommunicator
Krystle Hanl 7/ 26/ 20219/ 7/2021Telecommunicator
Mi chael Pal m9/ 8/ 2020 9/ 29/ 202Tel ecommuni cator
Erin Klingaml/25/202111/3/202Telecommunicator
Hailey Mico 3/25/201911/ 14/ 20cCall Taker
Lori Taylor 2/3/ 2014 12/8/202Shift Supervisor
20012 1viviC C M
Admi ni straSeniori tPromot eTi t e

Kristine Peh12/ 7/ 19921/ 14/ 200GI' S Coordinator

Kat hren Sukul0/4/ 19931/ 11/ 201Communications Direct
7/ 2/ 2001Shift Supervisor
3/6/2016Shift Supervisor

Kat hl een Chu
Der ek Ninmer
Mar k EIl Il and
Matt hew Bend
Fredd Carr

Lori Tayl or
Brian Becker

Faith Quinl a

2/
9/
6/
8/
5/
9/
4/
8/

7/ 1994
7/ 1999
26/ 2000
30/ 2004
14/ 2012
17/ 2012
29/ 2013
24/ 2020

3/ 4/2013Shift Supervisor
11/ 12/ 20Shift Supervisor
6/ 28/ 202Training & Quality Assul

2/ 3/2014Shift Supervisor

N/ A
N/ A

Assi

Ad mi

stant Director

ni strative Secret
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Empl oyee 911 Hir PromoTi tl e
Tricia Bogdonas 02/ 07/ 19914 N/ A Tel ecommu
Coll een Johns 10/10/1994 N/ A Tel ecommu
Toni Becker 01/02/ 1997 N/ A Tel ecommu
Dana Geister 04/ 05/ 1999 N/ A Tel ecommu
Kelly EIliott 04/ 05/ 1999 N/ A Tel ecommu
Deni se El der 11/29/ 1999 N/ A Tel ecommu
Matt hew Wogaman 05/13/ 2002 N/ A Tel ecommu
Kat hl een Hel geson 09/ 29/ 2003 12/ 01/ 20Tel ecommu
Jenna Winiarski 08/ 30/ 2004 06/ 27/ 20 Tel ecommu
Ai sha Brunton 04/ 10/ 2006 N/ A Tel ecommu
Krystynn Reinart 11/ 05/ 2007 N/ A Tel ecommu
Matthew Husen 02/09/ 20009 N/ A Tel ecommu
Katelyn Koel 11/ 29/ 2010 N/ A Tel ecommu
Bryan Nieder meier 10/ 29/ 2012 N/ A Tel ecommu
Natalie Veale 07/ 08/ 2013 N/ A Tel ecommu
Ki mberly Carl son 07/ 08/ 2013 N/ A Tel ecommu i
Emma Townsend 01/16/ 2017 N/ A Tel ecommu
Donna Gunn 06/22/ 2015 01/01/ 20 Tel ecommu
Matthew Woodrum 09/28/ 2015 N/ A Tel ecommu
Barbara York 09/26/ 2016 N/ A Tel ecommu
Christina Hennell 06/ 19/ 2017 03/11/20Tel ecommu
Sydney Mull en 03/26/2018 N/ A Tel ecommu
Amber Salazar 08/ 27712018 N/ A Tel ecommu
Kennedy Van Horn 12/ 03/ 2018 09/ 01/ 20Tel ecommu
Chase Ziegelbauer 03/ 2572019 N/ A Call Take
Hail ey Mico 03/25/2019 N/ A Call Take
Hayl i e Rogers 06/ 15/ 2020 N/ A Tel ecommu
Mi chael Pal mer 09/08/ 2020 N/ A Tel ecommu
Nichole Northrup 11/30/ 2020 N/ A Tel ecommu
Justin Kruczek 1/ 25/ 2021 N/ A Tel ecommu
Jai mie Pratt 1/25/ 2021 N/ A Tel ecommu
Fabi an Posadas 1/25/ 2021 N/ A Tel ecommu
Amanda Rusch 1/25/ 2021 3/ 22/ 202 Tel ecommu
Erin KIlingaman 1/ 25/ 2021 N/ A Tel ecommu
Christopher McNett 5/3/2021 N/ A Tel ecommu
Krystle Hanl on 7/26/ 2021 N/ A Tel ecommu
Janell e Ryan 10/ 19/ 2021 N/ A Tel ecommu
Corinne Reith 10/19/ 2021 N/ A Tel ecommu
Kayl a GI ass 10/ 19/ 2021 N/ A Tel ecommu
Ni cole Ol mstead 10/19/72021 N/ A Call Take
10 Maranda Wittwer 10/19/ 2021 N/ A Call Take
Stefany Wi ssinger 10/19/ 2021 N/ A Tel ecommu
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After the enthusi éGgsmigwrr ewredi rPe elra sRtecyegairi ti on Awar d
once again voted to acknowledge coworkers they felt
the following individual s:
T Cal m i n otDmen aStGeeri mt ‘
; 2021 - 2021 -
1 Exceedi ng dEkeplelcyt aBli | "CALM IN "EXCEEDING
_ THE STORM" EXPECTATIONS"
f Out st andi ndgK aS uhpye rCvhi AWARD AWARD
T First CloaKksast hSye rHveil cgq |
1T Ultimate dEmma PTawn |
. ' 2021 - 2021'
1 Hel pi ngMaHtatn dHu s e n "OUTSTANDING = "FIRST CLASS
SUPERVISOR" SERVICE"
T Makes MyBydaey Mull AWARD AWARD
1 Rooki e Rohrkisgtaapher
T Gener osidtAy shAwvaa rBd un - B
L\ 1S
_ 2021- 2= 2021 -
1 Kindnes&SyAddvaeayd Mul | "ULTIMATE e "HELPING
TEAM PLAYER" HAND"
f The WordWMmdarts &/oga ma AWARD AWARD
One awarlnL@agtuiet lod d,S uwaesr SHMA TOWRSERD i
sented to the wultimate
woul d excel AStugpgeeadtthieea rio.g n
was granted to the fol o 2021 -
*Kelly Elliott* *Matth = "MAKES MY |, ROORE =
. ) T . DAY" . ROCKSTAR
Chase Ziegelbauer K AWARD
AWARD
ROCK COUNTY 911 SUPERHEROES - 2021
2021 - i 2021 -
"GENEROSITY" = lKINDNESS"
AWARD AWARD
e —
= 2021 - 2021 -
= "WORKHORSE" DIRECTOR'S
AWARD ‘AWARD
I n addition to the Peer Recogni i or

Hus en

f o Dhise AAywear rd .
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Tr al n

Trai ni ng Coordinator

The Training Coordinator is responsible for -
Evaluation program under the direction of |th

This program provides each new Telecommunica
Training Coordinator. The academic traini:lg |
al training, APCO Basic Telecommunicator ra

1

training, TIME system, CPR certifications,
communicators with a -mhjeoibmum adfnin0 wene ksh e fCo
with various Communications Training OffiI

nat or .

Daily Observation Reports (DORs) are complet
tor. The Training Coordinator i s responsi ([
to the Assistant Director through a weekl S
bimont hly meetings with the CTOs to provid c
i ng information, and evaluate the trainin p

Supervisor Lori Taylor and Training & QA Man

ter's TraininQumPrtomgaiam mg i292dvol ving to tt
pl oyees, provide them opportunities for thei
our center are met. In order to keep progfes

trainers and trainees to adapt our pr ogtroajm t
day pr oWe dauoreegwocdtngomreval uations of the progra

sary to increase understandiamg bwncli odokiang| a0
growth and change. Ultimately the evaluat) on
and inspire employees to reach their profjless
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Newly hired Telecommunicat-day andeg@ahti Galmmt
Coordinator prior to shift assignment wit
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Equi pment assignment
APCO Public Safety Telecommunicator cgert
ComptAtiedred Di spatch system training
Tel ephone training

Policy/ procedure awareness

Sexual Harassment & Cul tur al Di versity
Tel ecommunications Device for the Dea
Building security awareness

CALEA overview
Geography orientation
Rapid SOS

orientation has been compl eted, trai e e.
take training. Thihpeobr arai ngngowst bt actn
Abysttep i nstructions on how to interactl wi
and EMS. Trainee8 weeks|l wstilly tmoey tom e d:
ice with |little to no assistance fromjth
I mately 24 more weeks on the various ad

Beloit Police Dispatch
Fire/ EMS Dispatch
Janesville Police Dispatch
Rock County Law Dispatch

tional training/certification required f
APCO Public Safety Telecommunicator 1) (P
APCO Emergency Medical Di spatch (EMD)| ce

CPR certification
TI ME System certification
l ncident Command & NI MS training

13
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@ APCO EMD

@ APCO FIRE SERVICE
COMMUNICATIONS
@ APCO PUBLIC SAFETY

TELECOMMUNICATOR
@ ARCGIS ONLINE BASICS
@ ARCGIS PRO BASICS
B BULLYING
OCPR
B GETTING STARTEDWITH D

MANAGEMENT
B GETTING STARTEDWITH

SPATIAL ANALYSIS

@ GIS BASICS

@ 1CS-100

B INTRO TO GIS USING ARCQ

01s-700

O PUBLIC RECORDS FOR LAV
ENFORCEMENT

O RAPIDSOS

0O SEXUAL HARASSMENT -
EMPLOYEE TRAINING

O TDD TRAINING

B TIME SYSTEM -BASIC

O TIME SYSTEM - RECERT

O UNDERSTANDING DIVERSIT

O WELCOMING DIVERSITY -

EMPLOYEE TRAINING
O WORKPLACE HARASSMENT

SUPERVISOR TRAINING
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WEmergency Medi c al

Emergency Medi cal Di spatch (EMD) is a sys

assistance. Using | ocal |y atpapkreorvse dg ub MLk | Gu ijadned

mi ne the nature and prior y of the call, [
t

It
structions to help trea the patient until

The Rock County Communications Center i mpl
Communications Officials) EMD Program on

Dr. James MacNeal serves as theEMDcRt ogned:r
the Assistant Director, the EMD Guidecard
to date and effective. Quality assurance I
process medical <calls for service.
Quality assurance reviews of random EMD c
mer. These quality assurance reviews are
gram assures that documented standards, t
assurance also assists in identifying are

The Communications Center stafemprgendgdmEMD
from citizens within Rock County in 2021.

The Cent erhopusoev itdreasi niir

al | new empl oyees withi
empl oyment . Recertifid
year s.

The GnEMD | nstructors
§ Mat t Bender, Shi ft S

§ Derek Ninmer, Shi ft

§ Mi chael Vi cker s, Cit
Firefighter/ EMT

§ Jack Morse, City of
Firefighter/ Par amedji

15
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ChiJeadnesville Pofl icHd
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Pol ifce

Andr e
Ch i-Beefl 0 t

Jim Ponkaugkas
Chi-deafnesville Flre

Dani el P 4

Chi-Beefl oi t Depart ment

Pictured

L e fRa ntdoy FPii gfldereir rt @ ,n
Chi-Teddwn of Fulton PD

CIDi; e fBOI aor Raiulplpe EDj e
Bfown &hyBeroi DepDty
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Qual i1ty A

Each month, 30 |l etters and postcards are randomly
nications Center. The quality assurance card rlesp
each year. The process isBcQmpl etgegdAssupanteoPrvp
Assurance Manager Fredd Carr and Administrativie S
receiving the cards for 2021. Ot her quality as|sur
and call taker activities, user agency input, |(wor
Jan Feb Mar| Apr| May| Jun Jull Augl Sep Oct| Nov| Dec|/Totfal
Number (S0t 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 360
Number
Returneld 2 0 6 5 6 2 5 7 3 8 7 4 55
ggﬁgggtaé%’ 0% | 209 17% 20% 7% | 17% 2% | 10% 27% 239% 13% 1509
Quality Assurance Postcard Response - 2021
‘ ONumber Sent @ Number Returned
®7Ta x 3w 3, 3w 3 3 2 30 30 3 3
30
25 —
20 -+ —
15 H —
1 7 8 [ ||
10 s[5 : 7 ) 7 ;
5 H f2 2 -
0
> 11 e 1 L T
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
A B C D F
Answer Ti me 48 6 1 A=Excel |l ent
Knowl edge 45 7 3 B=Good
Courtesy 48 5 2 C=Satisfactor
Attitude 46 7 2 D=Unsatisfact
Quality off Sler Vi che 4 F=Failure

Quality Assurance Postcard Grades

mA OB OC mD @F

60
50
40
30
20

46

Answer Time Knowledge Courtesy Attitude Quality of
Service

Number

Category

17
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Expend

Personal Services
Regul ar Wages $2,359,540. 79
Overti me Wages 464, 770.19
Uni f or ms 3,525.65
FI CA 215,776. 77
Retirement 187,568. 65
Health I nsurance 763,201.00
Dent al l nsurance 17,719. 49
Life Insurance 668. 54
Wor ker Compensation 1,285.00
$4,014,056.08
Contractual Service
Professional Services $52,848.15
Data Communications 2,906. 43
Repair & Maintenance Services370,940.07
Machinery Equi pment Repair & Mald,nx82.50
Building/ Office Lease 137, 434. 86
Software Maintenance 27,436.00
El ectric 13,364.06
$615,912.07
Tel ephone & Teletype Services
Tel ephone $92,645.67
Tel etype Services 31,962.00
$124,607.67
Training Expenses
Travel $992.69
Educational Expense 6,820. 06
$7,812.75
Supplies Expense
Post age $498.51
Of fice Supplies & Expense 6,012.53
Public I nformati on 2,882.99
Publications/ Subscriptions/ Duel, 092.50
$10, 486.53
Capital Outl ay
Cap Assets $2,000 TO $25,000 $73,014.55
Capital Assets Over $25,000 308, 157.50
Software Purchase Over $25,000 0.00

$381,172.05

Tot

al Expenditures for 2021 $5,154)1047.15
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*Open Re

The Communications Center receives| re
year from user agencies, the public
from the CAD system or audio from 9
cessed according to the Freedom of
Law, Wi sconsi#m.Bt9at. AA19. 31

n June 2021, the R&clOfCowret x h@Aingterdi
r requesting open records, dramati c
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=S |

*
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O R R -20012 1

1200
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800
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il A At Aol

2021 2020 2019 2018 2017 2016 2015 2014 2013 2012

20

o

OPublic @User Agency M District Attorney M Total

19



Rock County Communications Center 201 Annuall R
—
CALEA
C A L
P S C A
The CALEA Public Safety Communications Accreditation
tions centers with a process to systematically revie
contains 208 standards incorporating the el ements of
8 Organi zati on
8 Direction and Supervision
8 Human Resources
8 Recruitment, Selection, and Promoti on
8 Training
§ Operations
8 Critical l nci dent s, Speci al Operati ons, and Ho
The standards are viewed as reflecting the best prof
tions agency both by CALEA and APCO (Association of
ards enables the Rock County Communications Center t
served as wel |l as the citizens of Rock County.

The Rock County Communications Center has kbeaean fawlsleys

ments by CALEA Assessors who objectivel ¥ rneopsotr ts iedcaecnkt

assessment took place in April 2018 1l ed by Accredita
Center received its 7th consecutive CALEA Award in G
nomi nated for and presented with the Excellence Awar

and management professionaliyemr GAICEA dh a sytearemnn eatcyderd emdn
cycl e. During this updated accreditation cycle, CALE
on site during the fourth yea® .aPceedioual yon CAL&EAddamN
nextsidre assessment will be in 2022.
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