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Rock

County

Rock County Administration

Josh Smith, County Administrator

Public Safety & Justice Committee

Mary Beaver, Chair

Brian Knudson, Vice Chair

April Whitledge
Ron Bomkamp
Mike Zoril

Population
164,381 (U.S. Censusi7/1/2021)
726 Square Miles of Service
9 Municipalities

Polic
Beloit PD
Clinton PD
Edgerton PD
Evansville PD
Footville PD
Janesville PD
Milton PD
Orfordville PD
Rock County Sheriff
Rock River Safety
Town of Beloit Police
Town of Fulton Police
Town of Milton Police
Town of Turtle Police

gencl es We

Fire/[EMS

Beloit Fire & EMS
Clinton Fire & EMS
Lakeside FirefiRescue
Evansville Fire
Evansville EMS
Footville Fire & EMS
Janesville Fire & EMS
Orfordville Fire & EMS
Town of Beloit Fire & EMS
Town of Turtle Fire

Backgr
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MI ssiI on Statement

3 4

The Rock County Communications
the most efficient method for c
safety services, 24 hours a



Organi zati onal Ch a

Communications
Director

Administrative

Assistant Director GIS Coordinator
Secretary

Training & QA
Manager

Shift Supervisor (6)

"A" Shift Telecommunicator (12)

"B" Shift Telecommunicator (10)
Call Taker (3)

"C" Shift Telecommunicator (10)

Call Taker (1)
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Management Team

Kat hren S [
Dir e(ci/odrl QR4

Dayshift Supervisors

Kelly Elliott (left)
Kimberly Carlson (right)

Fredd Carlr Al Midshift Supervisor

Training &(QAAMPIH
10/ 4/ 22)
I nteri m( DO /0% 225

Derek Ninmer

Nightshift Supervisors

Mark Elland (left)
Matthew Bender (right)




Promoti ons & Turno

2000222moPrsomot i ons

8§ Kimber| yPCa@amlosend to Shift Supervisor: 4/ 18
8§ Kell yoBErbmotéed to Shift Supervisor: 7/ 25/ 2
8 FreddPCamoted to Interim Communications Di
8 Kat hl eend Crhaumocthed It o I nterim Assi stant Dir

20002 2noTr'ur nover

Empl oyee SeniorityEnd DatePosition

Janell e Ryan 10/19/20211/11/202:Tel ecommunicator
Ai sha Brunton4/ 10/ 2006 4/ 15/ 202:Tel ecommunicator
Nicole Ol mstelO/ 19/ 20217/ 12/ 202:Tel ecommunicator
Mi chael Pal mel0/ 3/ 2021 8/ 14/ 202:Tel ecommunicator
Stefany Wissi 10/ 19/ 20219/ 22/ 202:CaThker

Brian Becker 4/29/2013 9/29/ 202:Assistant Director

Oscar Fl ores 4/ 18/ 2022 10/ 11/ 20:Tel ec

ommuni cator
Renee Hami |l to3/21/ 2022 10/ 26/ 20:Ca-Thker
0
n

Jude Maurer 10/ 3/ 2022 11/ 3/ 202:Tel ec
Kat hren Sukus10/4/1993 11/ 8/ 202:Commu

20022 2.0m1C C M

Admini stration Seniority DPromoted Title

mmuni cator

i cations Center

Kristine Pehl12/7/1992 1/14/200:GI'S Coordin

QD
—
o
—

Kat hren Sukus10/4/1993 1/ 11/ 201Communications Direct
Shift Supervisor/lnte

Kat hl een Chur2/ 7/ 1994 7/2/2001Cations Director

Kelly EIl'liott4a/ 5/ 1999 71 251 202:Shi ft Supervisor

Derek Ninmer 9/7/ 1999 3/6/2016 Shift Supervisor
Mar k EI |l and 6/ 26/ 2000 3/4/2013 Shift Supervisor
Matthew Bende8/30/2004 11/12/20:Shift Supervisor

.Training & Quality Assu
Fredd Carr 5/ 14/ 2012 6/28/202'agerllnterimCommunicat
Brian Becker 4/ 29/ 2013 N/ A Assi stant Director

Ki mberly Carl 7/8/ 2013 4/ 18/ 202::Shift Supervisor

Faith Quinlan8/ 24/ 2020 N/ A Admi ni strative Secret
8




R O C K

COUNTY

2022

Commun.

cat

oOns

—
Empl oyee 911 Hir Dat Promoted Titl e

Tricia Bogdonas 02/ 07/ 1994 N/ A Tel ecommuni ca
Toni Becker 01/02/ 1997 N/ A Tel ecommuni ca
Dana Geister 04/ 05/ 1999 N/ A Tel ecommuni ca
Kelly EIliott 04/ 05/ 1999 N/ A Tel ecommuni ca
Deni se El der 11/29/ 1999 N/ A Tel ecommuni ca
Matt hew Wogaman 05/13/ 2002 N/ A Tel ecommuni ca
Kat hl een Hel geson 09/29/2003 12/01/2015 |(Telecommunica
Jenna Winiarski 08/ 30/ 2004 06/27/ 2011 |Telecommuni ca
Ai sha Brunton 04/ 10/ 2006 N/ A Tel ecommuni ca
Krystynn Reinart 11/05/ 2007 N/ A Tel ecommuni ca
Matthew Husen 02/ 09/ 20009 N/ A Tel ecommuni ca
Katelyn Koel 11/ 29/ 2010 N/ A Tel ecommuni ca
Bryan Nieder meier 10/ 29/ 2012 N/ A Tel ecommuni ca
Ki mberly Carl son 07/ 08/ 2013 N/ A Tel ecommuni ca
Emma Townsend 01/16/ 2017 N/ A Tel ecommuni ca
Donna Gunn 06/ 22/ 2015 01/01/2016 |Telecommunica
Matthew Woodrum 09/28/ 2015 N/ A Tel ecommuni ca
Barbara York 09/26/ 2016 N/ A Tel ecommuni ca
Christina Hennell 06/ 19/ 2017 03/11/2018 |Telecommuni ca
Sydney Baumann 03/ 26/ 2018 N/ A Tel ecommuni ca
Kennedy Van Horn 12/03/2018 09/01/2019 [Tel ecommuni ca
Chase Ziegelbauer 03/25/2019 N/ A CaTlThker

Mi chael Pal mer 10/03/2021 N/ A Tel ecommuni ca
Amanda Rusch 01/25/ 2021 03/22/ 2021 |Telecommuni ca
Christopher McNett 05/ 03/2021 N/ A Tel ecommuni ca
Janell e Ryan 10/19/ 2021 N/ A Tel ecommuni ca
Corinne Reith 10/19/72021 N/ A Tel ecommuni ca
Kayl a Gl ass 10/19/ 2021 N/ A Tel ecommuni ca
Ni col e Ol mstead 10/19/7 2021 N/ A CaflThaker

Maranda Wittwer 10/19/2021 N/ A CaflThaker

Stefany Wi ssinger 10/ 19/ 2021 N/ A Tel ecommuni ca
Hayl i e Rogers 01/ 24/ 2022 N/ A Tel ecommuni ca
Grace Bolden 01/ 24/ 2022 N/ A Tel ecommuni ca
David Klusmeyer 03/ 21/ 2022 N/ A Tel ecommuni ca
Renee Hamilton 03/21/ 2022 N/ A CaTlThker

Oscar Flores 04/ 18/ 2022 N/ A Tel ecommuni ca
Mel i ssa Hasty 06/ 13/ 2022 N/ A Tel ecommuni ca
Kellie Lunenberg 10/ 03/2022 N/ A Tel ecommuni ca
Jude Maurer 10/ 03/2022 N/ A Tel ecommuni ca
Courtney Seibold 10/ 03/ 2022 N/ A Tel ecommuni ca
Tayl or Woodman 12/ 12/ 2022 N/ A Tel ecommuni ca
Amber Jacobs 12/12/ 2022 N/ A Tel ecommuni ca

9
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Qur third annual Peer Recognition Awards were a hit!
acknowledge coworkers they felt were extraordinary i
vidual s:
T Calm in otBrey aSit d\rimmder meg ’
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uni cations Tr
Tot al Hour s

@ 2022 Diversity & Inclusion

1,400
@ 2022 Fall Inservice
@ 2022 Harassment & Discrimination
B APCO CTO - Recert

1,200 1184 @ APCO EMD

B APCO EMD - Instructor Certification

@ APCO PST1

B APCO Supervisor

1,000
@ CALEA Conference

B CPR
3 1Cs-100

800

B INFOSEC IQ-Core Concepts: Busineq
Email Compromise

01s-700
0 1S-800
@ Law Enforcement Administrative

Professionals Conference
O MABAS Conference

600

8 PowerDMS University

B PowerDMS University-Why
Accreditation?

O RapidSOS

400
O Spring Inservice - 2022
O Talk 2 End Stigma

217 O TDD Training

200
O TIME - Advanced

112

O TIME - Basic

O TIME - Recert

O Workplace Harassment - Supervisor

training. nou

teaching a
particulax
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Communiti cati ons Con

]

The Rock County Communications Commi ssion was
sors to provide Rock County public safety ager
tions. The Commi ssion meets quarterly and i|s e
cy/ procedures that directly affect-membedi €painc
sion is compromised of five permanent membe|rs
Chief, Janesville Police Chief, and the Rock C
remai nder of Rock County public safety agenci e

Andre Sayl Troy Knudson
ChiBeefl oi t Polite Rock Countly Sheri ff

Dani el Peld Jim Ponkaus|lkas
ChiBel oit Fir g ChiJdeafnesvill e Fijre Department

; Ry a-@0r Per 8vink| el
DF o dBtrviialnl eRaRubp, C

Pictured LefBtobt oF aleiegglnts ¢hi & FD;
Kunkel-To®hi ef Milton P

R
h
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Qual i1ty Assurance

Each month, 30 | etters and postcards are randomly senhgual iciyijaeauy
card responses are recorded and presented at 911 CommesiQoal mégt AE
ance Program. Administrative Secretary Faith Quinlanuanaywagesufaeceg

cesses include monthly reviews of all telecommunicadater fodmsadgi ¢k
input . In 2023, the Rock County Communications CentesOD§twareewi pt c
it easier to quickly send out surveys after a cistsihzee m eceallsl soff qorurs e

JannFeliMar ApnMayJur JulAudSepg OctNovyvDedqTot]al
glgnm:)er 30, 30| 30| 30| 30| 30| 30| 30| 30| 30| 301 30(360
Number
Returfdey | 5|1 | 3|5 |5 |5 |3 /|6 |2 |35 48
Ret ur n
Percen?’zx%o%;?%s% 10%17 %17 %17%2%|20%7 % 10001700130}(0

Quality Assurance Postcard Response - 2022

‘ @ Number Sent B Number Returned ‘

35
30
25 1
20
15 +

3

> o e e

5 5 5 5 5
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

30 30 30 30 30 30 30 30 30 30 30 30

)=

A B C D F
Answer Ti me 40 8 A=Excell ent
Knowl edge 38 10 B=Good
Courtesy 4 3 5 C=Satisfactor"
Attitude 44 4 D=Unsatisfact
Quality of Sie€r vi cé F=Failure

Quality Assurance Postcard Grades

mA OB OC mD |:|F|

50 40 43 44 72
= 40
£ 30
= 20
10 a 6
0 T T
Answer Time Knowledge Courtesy Attitude Quality of
Service

16
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Per sonnel Service
Regul ar Wages

Overtime Wages
Uni f or ms

FI CA

Retirement

Heal th I nsurance
Dent al l nsur ance
Life I nsurance
Wor kers Compensat
Contractual Ser vi
Professional Serv
Data Communicatio
Repair & Maintena
Machinery Equi pme
Buil ding/ Office L
Software Maintena

El ectric

Tel ephone & Tel et
Tel eph
Tel etype Services

o
=]

Training Expenses
Travel
Educational Expen

Suppl i
Postag
Oof fice Supplies

Public I nformatio
Publications/ Subs

(¢
(7]

Expense

D

Capital Outl ay
Cap Assets $2,000

Capital Assets Ov
Software Purchase

Tot al Expendi ture

s
$ ,109.7
461,512. 94
3,212.75
223,553.58
186, 243.94
766, 700. 00
17,487.53
735. 84
i on 1,285.00
$ 4,122,841. 29
ce
i ces $ 32,665
ns 5,601.70
nce Servig8e&8, 472. 78
nt Repair &, Ma3 nd6
ease 157,237.50
nce 4, 437. 20
13,571.10
$ 599,439.00
ype Services
$ 79,302
31,605.00
$ 110, 907.08
$ 1,57F¢
s e 59, 794. 12
$ 61,370.07
$ 4 (
& Expense 10, 018. 12
n 3,446.65
criptions/ Du6e8. 50
$ 14,839. 30
TO $25, 000 350, 817.
er $25,00489,925. 35
Over $25, 000. 00
$ 840, 742. 75

s fox 2022 5,750,139. 49



Recor ds

Open

The

S
t
I

or mat i c

Communi

(@) J7p Ju

Wi sconsi

(R g

QT O
Ooo
X

o o
E c
O ~

911

h e
m

o0

- —

t

 —

N O

N S »n

O Qo

(QV w
oo

cCcC S

— = O

2022

R

j Hﬂi HH.I nﬂ| nH| il HHI HH| HHI ﬂﬂt

2000

1800

1600

1400

1200

1000

800

600

400 —

200 —

0

2021 2020 2019 2018 2017 2016 2015 2014 2013

2022

OPublic OUser Agency m District Attorney M Total

18



Accreditatil on

CALEA
C A L
P S C
The CALEA Public Safety Communications Acc!
provides communications centers with a pr o«
operations and procedures The program cont

8§ Organi zati on

8 Direction and Supervision

8§ Human Resources

8 Recruitment, Selection, and Promoti on
8 Training

8 Operations

§ I

Critical ncident s, Speci al Operation
The standards are viewed as reflecting the
| ic safety communications agency both by C;/
Communications Officials). Meeting these si
Center to provide superior public safety cc

izens of Rock County.

The Rock County Communications Center has |
withiadmre assessments by CALEA Assessors who
mi ssi on. &6Thweo sGe te&ccre nas ®¥@ssment took pl ace
itation Manager, Brian Becker. In July 2022, the Communications Center received its 8th consec -

utive CALEA Award in Chicago, IL. The Center was further recognized by being nominated for

and presented with the Excellence Award f or
I ce professyoamnal acar e i
e ¥ cycl e. During thi:
t an year and, typic:
y
S

ch
eataigemcyt andarsdist eev
26 .
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The 811 Center uses Esri's Arcllap
This program makes it easy o create
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LandlIl-IFlneD a9 abase

350

300 +—

250 1—

150 +— H

T

2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 | 2013 | 2012
oANIALI No Record Found (phone number only)| 20 161 109 | 128 50 63 164 | 110 109 | 131 83
OMSAG Changes 321 34 27 57 51 80 74 57 61 159 66

ANT - Automatic Number Identification
ALT - Address Location Identification
MSAG - Master Street Address Guide

Note: No Record Found errors are identified by telecommunicators receiving g-1-1 calls.

MSAG maintenance is the result of street additions/modifications, telephone company diserepancies, annexations and errors. This
maintenance originates from the telephone company and/or the Communieations Center.

Miscellaneous Errors
——

Add/Change/Delete Apt. or Lot # ——— 02022
m2021
m2020

Incorrect Address andior Street | 1 o2019
W 02018
F 2017

Incorrect Direction on Street m2016
m2015
m2014
Re-assigned Address
Business/Person Moved
[

Incorrect Address within a Block | |

_

MSAG error

Street Misspelled

=]

2 4 6 8 10
21



Tel ephone-I-AcAnyweypy

I
60,000 W

Range of AnshNemb&r mefP€amtéstage
50,000

0-10 Excellent 52, 796 86. 84
40,000 1120 Good 7,660 12.60
30,000 23140 Average/ P@2®r9 0.49
20,000 41+ Unacceptabtte 0.07

i 'I= II 60, 796 100. 00
10,000 @ F

0-10 Excellent = 11-20 Good ' 21-40 Average/Poor = 41+ Unacceptable

2021

70,000
66.000 Range of AnsNhNembéir mefP€ratéstage

0-10 Excellent 62, 297 95. 22
50,000

1120 Good 2,929 4. 48
40,000

23140 Average/ PdAda@&r0 0.28
30,000

41+ Unacceptablé 0.02
20,000

65, 422 100. 00

10,000

m 0-10 Excellent m11-20 Good m21-40 Average/Poor m 41+ Unacceptable

60,000 2 O 2 O

Range of AnsNhNemb&i mefPE€atént age

50,000

0-10 Excellent 58,692 94. 34
40,000

120 Good 3,221 5.18
0,000
? 23140 Average/ PQRdrb6 0.39
B 41+ Unacceptabb8 0.009
10,000 ? 62,215 100.00

m 0-10 Excellent ® 11-20 Good ® 21-40 Average/Poor ® 41+ Unacceptable
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Tel ephone Act | Yol2d Yoaza Ccanil

|
20022 200 \Crove sy IMy or Wik D
46,000
44,000
42,962
42,000
40,000
38,000
36,000
34,000
32,000 T T T T 1
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
20022 200 \Crove sy IMUr o Day H
20,000
15,000
10,000
51000|IIIIIII I
0 O O O O O O O O 9O 9O 9 9 9 9 99 99 9 9 9 O O 9O 9o o
© @ o 2 @ 2 2 9 2 29 2 2 2 o 9 2 2 2 < 9 9 9 9O 9
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© O O © © ©0 © ©0 O O d «d d «d «d d +d +d 494 4 N & N N
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Tel ephone Activity

I
.
20022 2010 \Curove py \WoNTH
30,000
27.574
26,172 25968 26.457
25,000 23.934 24.103 24,640 24,783
22613 22.932
21.098
20.000 19,640
15,000
10.000
5.000
0
e SN TN >3 & N o
\@0‘33 Qeof% e w9 M e e ‘?“)%0 5@?‘ o ® \Ao“a o
Y A " : ) . . O
20022 201 \Crovr (Vo) Wy Mont & Yiea@ %)
12.00
10.00 M
8.00 M
6.00 02020
m2021
m2022
4.00
2.00
0.00
N
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Tel ephon@&bycliiwve tyype & CAD

*Tel ephone Acti vi-:aQ22ddy LI

*NOTE: I n August 2020, The Rock Cou-bi yt €loenpmhone asydneam.CeTh
separates abandoned 911 | andline and cell ular <cal ItshReC€CGr wl
switched to | PFlex, which combi-aedwuseh &gemcpraoti yeayygihn

CAD I ncidents by202m ft &

120,000

105,407 104,973
102,334104'566 102,328

100,000 98,274 ]

80,000

72,484
69,588

60,000

40,000

20,000

2022 2021 2020
W First OSecond OThird
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