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Rock County
Communications
Center

3636 N County Highway F
Janesville, WI 53545

Admin Phone: 608757-5100
NonEmergency: 608757-2244

Emergency: CALL OR TEXT 911 WWW.rockcou nty911 .Com






Kiwe Ugslry Ugsaslew|regl) Umlrmr X t7x

< Qi 4£Wg coUuG

Ollsl ¢ K

QlBé¢m +n ULlrmlRr) v
AmrRrRmr Ry Uyslry Uwiele)Rr|[RYT X
Kiwe Uyrslry Glweoenryslwy alpyri| rReyl

®o01101J1 krR[RMIMIR

grnlleflregl| ¢ UN| TR

aLl ¢ . gBEMWR e s M 2
@&l nmimlr Oml . c
Grjgi1RrRE1)Y . OBrlysmr, kr|~ 9
Xt X Ugsalew|l rReyly) Umlrmr Geyr | RWN :
Qr |l eleln Grynrl1 vy ok
Usmrnmluw, &mwew| ¢ Geyr| RwuNn Grynr| ! v

UOgtilew| reyly Ugisi1e07710y]! v

gl dery Uyysr|Jwm v

Of r ml wer s m v
grml  Kmuwyr un vole
Uwwr muyeRrR| rRe | | v oo
@l rreln vl
Al wdrellim RLBLIM x
Omé mr Ny J Y Wurfergre RQe 4 m) x p
Omoémr Ny J o) YUROFGRL M X X

Oomémr Ny Jign UVdebme®@yurm . U0UG &) wewmlRr X

o1 mr Unmmlwy Uwresery X

OUG &) weuwumlry B A&l J Ulpgrwmimlr Un X 5 E
OUG &4J weuwumlry BY UGerm Ue&k Unmlun X %

@srB| ¢ Usw Gyf Udlrs kryr1rmi ~&0GU0Kk. Ly
® ®




K

t

x 0l1lsl ¢

G Ul Bl R

| I my seddm
. 3ltv:.j*

rj] wow/l B

t
,.0

0]

wi{Dysislewl rRe

=

Uml rRmr

Ugt1i18low| rRey )

Kjlwe UjgslRrRy

»

x t x 7
R |

we ) r | RWN

]

141 mmy
myl mr s m-
lw mreer s mlr-

"l Bedery
m
W
|

Bmnl
[ r1

- —-w S
E+sxn—x
o ——— -

1

= NP
TS 2wy =
N o -
Qm.rlim. D o
O Z X rm
- .45
23o_zEE
E_ _ g=

m1lwu5@

€ ——coIS

T3 =
= Exc

2 z
-l o - —~

=

ﬂesrm
B
Jﬂ¢¢fm
3
D— ——n &
p—
- O N — —
@rlm —
Z O IE
&
= oY —v~—
z
=2 N
_nwEfoxc
JlisluDR -

—
—_—— =0

—
o3EC0 ~0
IW.m.r D (0]
—x3—= .z
_ —_— | -
N O3~
Eo e3&
x _3Ex__—
- S..e_o.l.n
o&Ex 3 o

— 0=,

noo < __

3 Sxe_3£EF
I1_ ww S e~
C——X (O OREY

« Sxex—=-e

- = —~C e

oo —3M0 —x &

Nereln ||

e
uUer mwRr | r

Uml rRmr

wylRrRelsmw nrJf RN

R |
Ujglilew| rReJ I

om ¢4 @ nyrrfruy
Grmuw O rr_

Kmyr mwrnps ¢ o _




Kiwe Uyrslry Ugi1aslew| reyfly Umlrmr

, iml smr_ JOR|
urel|l 1l alswyy1l_|I Qe
Urred¢ oNeRrR¢miynm
Kp1l U111 @] 17
eoeam | Lred

o Unml wem) ¢
_*]Eg/EéUllllaKLlJa'ek
L0 md M-S & L or (o
Udelry) WBplel Ry ) |Uer
Ownmr r 4| JE &M -Emmiué er
Us| 11 seldooly Gy seldpdm
Uy tRrRsedodsGliysehom
Al 1 my s e olpim RGdie ¢ ¢|m U
2o drR| ) | BfIm sedlém
grnygr wsegronm rGujs e p ¢ m
Kiwe Uy slory | knmriegd | er
QB F

Kiwe Kesgnpry [K| nmr
QuJ 1 1p [imdrer G
Orf 1 1pnp [UdrRy1 GU
Q1 f 1 1 p Eedry 1l G
QL[ 1 1pn PsrrR¢mM G




Olls|l ¢ K

'

t

Uml rRmr

=

Ugt1i18leow| rRey )

Kiwe U] slRY

) 0000

£ 0o
W o

0000co
#]  |& 0000
000000

e we ml R
X

Kl we
e wnmj _




Kiwe U] slRY

Ugt1i18leow| rRey )

Uml r mr xt'x Ullsl ¢ K

@
Communications
Director
Administrative Assistant .
‘ GIS Coordinator
Secretary Director
Training & Shift
QA Manager Supervisor (6)
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Dayshift Supervisors

Kelly Elliott (left)
Kimberly Carlson (right)

Midshift Supervisor
Derek Ninmer

Nightshift Supervisors
Mark Elland (left)
Uwi el ey rr |8 1 : ' Matthew Bender (right)
Ul @ RN [HS4E




Kiwe Uyrslry Ugi1aslew| reyfly Umlrmr xt'x Ulls|l ¢ K

i

- G<ga‘egoag@®699@t'
L Gr | 1 rROe 41
8 FreddPCarmrot ed from In erim Director to Di
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Empl oyee SeniorityEnd DatePosition
Rich LeFeber 1/1/ 2022 1/ 2/ 2023 Project Employee
Christina Tru3/11/2018 1/ 7/ 2023 Telecommunicator
Kayl a Guercio8/8/ 2022 1/16/ 202:Project Employee
Christopher M5/ 3/2021 5/ 19/ 202:Tel ecommuni cator
Krystynn Reinll/5/2007 7/ 1/ 2023 Telecommunicator
Amanda Rusch 3/22/ 2021 7/6/ 2023 Telecommunicator
Hayli e Rogersl/ 24/ 2022 7/ 28/ 202:Tel ecommuni cator
Al exandria Ka7/ 10/ 2023 9/4/ 2023 Call Taker
Beth Singer 9/ 5/ 2023 10/ 16/ 20:Tel ecommuni cator
Amber Jacobs 12/12/ 202210/ 25/ 20:Tel ecommunicator
Matthew Woodr9/28/ 2015 11/8/ 202{Tel ecommunicator
Joshua Peck 9/18/ 2023 11/ 16/ 20:Tel ecommunicator
Jenna Winiars6/ 27/ 2011 12/ 11/ 20:Tel ecommunicator

X U X g'2ebGa U UHBOEHGUs UKOGD

Admi ni stratioSeniority Promoted Title

Kristine Pehl12/7/1992 1/ 14/ 200:G1'S Coordinator

I nt m Assistant Dir

er i
Kat hl een Chur 2/ 7/ 1994 7/2/2001Supervisor

Kelly EIlliottd4/5/1999 7/ 25/ 202:Shift Supervisor

Derek Ninmer 9/7/1999 3/ 6/ 2016 Shift Supervisor
Mar k EI Il and 6/ 26/ 2000 3/4/2013 Shift Supervisor
Matthew Bende8/30/2004 11/12/20:Shift Supervisor
Fredd Carr 5/ 14/ 2012 6/12/ 202Director

Ki mberly Carl 7/ 8/ 2013 4/ 18/ 202:Shift Supervisor

Faith Quinlan8/ 24/ 2020 N/ A Admi ni strative Secret
Justin Andersl10/ 16/ 2023N/ A Assi stant Director

9
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Empl oyee 911 Hir Promoted Title

Tricia Bogdonas 02/ 07/19914 N/ A Tel ecommunica
Toni Becker 01/02/ 1997 N/ A Tel ecommuni ca
Dana Geister 04/ 05/ 1999 N/ A Tel ecommuni ca
Kelly EI'liott 04/ 05/ 1999 N/ A Telecommuni ca
Deni se El der 11/29/1999 N/ A Tel ecommuni ca
Matt hew Wogaman 05/ 13/ 2002 N/ A Telecommuni ca
Kat hl een Bl ock 09/29/ 2003 12/01/2015 |Telecommuni ca
Jenna Winiarski 08/ 30/ 2004 06/ 27/ 2011 |Telecommuni ca
Krystynn Reinart 11/ 05/ 2007 N/ A Tel ecommunica
Matthew Husen 02/09/ 20009 N/ A Tel ecommuni ca
Katelyn Koel 11/ 29/ 2010 N/ A Tel ecommunica
Bryan Nieder mei er 10/ 29/ 2012 N/ A Tel ecommunica
Ki mberly Carl son 07/ 08/ 2013 N/ A Tel ecommunica
Emma Townsend 01/16/ 2017 N/ A Tel ecommuni ca
Donna Gunn 06/22/2015 01/01/ 2016 |Telecommuni ca
Matthew Woodrum 09/28/ 2015 N/ A Tel ecommuni ca
Barbara York 09/26/ 2016 N/ A Tel ecommuni ca
Sydney Baumann 03/26/ 2018 N/ A Tel ecommuni ca
Kennedy Van Horn 12/03/2018 09/01/ 2019 [(Telecommuni ca
Chase Ziegelbauer 03/ 2572019 N/ A CalThker

Amanda Rusch 01/25/ 2021 03/ 22/ 2021 |Telecommunica
Christopher McNett 05/ 03/2021 N/ A Telecommunica
Corinne Link 10/19/72021 N/ A Tel ecommuni ca
Kayl a Gl ass 10/19/ 2021 N/ A Telecommunica
Mar anda Garetson 10/19/72021 06/ 25/ 2023 |Tel ecommuni ca
Hayl i e Rogers 01/ 2471 2022 N/ A Tel ecommuni ca
Grace Bolden 01/ 24/ 2022 N/ A Tel ecommuni ca
David Klusmeyer 03/21/ 2022 N/ A Tel ecommunica
Mel i ssa Hasty 06/ 13/ 2022 N/ A Tel ecommunica
Courtney Seibold 10/ 03/ 2022 N/ A Tel ecommuni ca
Tayl or Woodman 12/ 12/ 2022 N/ A Tel ecommuni ca
Amber Jacobs 12/12/ 2022 N/ A Tel ecommuni ca
Kellie Lunenberg 05/ 15/ 2023 N/ A Project

Megan McNamar a 05/30/ 2023 N/ A Tel ecommuni ca
Christina Trulley 07/10/ 2023 N/ A Project

Al exandria Kakuske 07/ 10/ 2023 N/ A CalThaker

Cierra Nelson 07/ 24/ 2023 N/ A Tel ecommuni ca
Beth Singer 09/ 05/ 2023 N/ A Tel ecommuni ca
Al icia Radtke 09/18/ 2023 N/ A Tel ecommuni ca
Joshua Peck 09/ 18/ 2023 N/ A Tel ecommuni ca
Angel a Coad 10/16/ 2023 N/ A Telecommunica
Samantha Stottlemyer 10/ 16/ 2023 N/ A Tel ecommuni ca
Kaitlin Collins 10/30/2023 N/ A Tel ecommuni ca

o O o o
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W 2023 Spring INservice

350

B Active Shooter Incident
320 Management

B APCO CALEA Public Safety
Communications Accreditation

Manager
B APCO EMD

300

H Diversity Intelligence in 911

B APCO PST1

250

H Critical Incident Dispatch-CRT

B CPR Instructor

200
B CPR
®|CS-100
150 m[CS-200
= |CS-300
112
B ICS-400

100

= Implicit Bias: Recognition,
Reduction, and Prevention-A

= [E"550

72

48

50 m(S-144

32 32

24 24 24 = S-700
16 16 20.00 16
11 12
8 8.0 7 6
4 l. 3 3 3 3 1S-702
-- - | [ 1

exXperienca
training. nou
teaching a
particulax
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QUALI TY ASSURANCE CARD| RESP
JanuAygust 2023
Jan Feb Mar| AprifMay| Jun Jull Aug/Tot al
Number 9e3t0 30 30 30 30 30 30 30| 240
N b Re -
curney 1°72 5 5 3 0 9 0 26
Reninge |S7T%|17%17%10% 0% | 7% |30% 2% | 1109
Quality Assurance Postcard Grades
A B|C|D|F
Answer Timel1l| 5 A=Excell e
Knowl edge |21] 4 B=Good N 2 - =
Courtesy 22 3 C:SatisfaE
Attitude 23| 2 D=Unsatis 4 2 22—
Quality of 28elv|icel F=Failure AnswerTime‘ Knowledge Courtesy ‘ Attitude Quality of
Category Service
kKUGO *-(lU® "~ X Wk o °
Respondent Scores and Sentiment R mj R ~ 9 9t
NEOATIE mm Kl relny ||l Kmiraluwumw »_
NEUTRAL e .
POSITIVE V'. .I UJ'_ ¢ nl]_ Km] [ 4 J 1 m KI. R M)~
| - Emel n RNL ] _
2m ] v R N -
= L1y Bt d ) Remuy e s
5 1 BORMW Ve e Hwurlmm|r
200 400 600 800 1,000 1200 1400 1600 1,800 1 Br s nm rmyr 44y m
5 4 3 2 1 POSITIVE | NEUTRAL NEGATIVE MIXED J'l. R mu 'l.'l R N M) RlB
mToal 1597 @ 122 34 25 57 1058 137 77 47 1l e mr _[ N IT](I).I e l n |4 [ C
rml wWRMW L) erlesT
. RmM[ 4 [ Jw| & nymed nu
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Personal Services
Regul ar Wages $ 2,33
Overtime Wages 557,590. 21
Uni f or ms 4,339. 37
FI CA 218,381. 34
Retirement 192,123. 77
Heal th | nsurance 766, 700. 04
Dent al l nsurance 17,874.63
Life Insurance 1,001. 13
Wor kers Compensation 1,071.00
$ 4, 089,
Contractual Services
Professional Servicés
Data Communications 5,182. 95
Repair & Maintenance Se2%d,.c&Xx7. 45
Machinery Equi pment Repad,r868 .Mad n
Buil ding/ Of fice Lease 164,544.98
Sof tware Maintenance 54,997.97
El ectric 12,966. 86
$ 619
Telephone & Teletype Services
Telephone $
Tel etype Services 32,319.00
$ 112
Training Expenses
Travel $
Educati onal Expense 13,804. 93
$ 1
Supplies Expense
Of fice Supplies & Expeng2d, 434. 26
Public Information 10, 489. 60
Publications/ Subscripti onsl/8Due
$ 3

Capital Outl ay
Terminals & PCs $

Cap Assets $2,000 TO $25, 0O

Capital Assets Over $2573080,0277.62

Software Purchase Over $3526@004
$ 801

Tot al Expenditures f®r 20235, 674,
@ L
v o9
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2023 | 2022 | 2021 | 2020 | 2018 | 2018 | 2017 | 2016 | 2015 | 2014 | 2013
OAMIFAL] Mo Record Found (phone numbsr only) | 8 20 161 108 | 128 &0 [5x] 184 | 110 | 109 | 121
OMESAS Changes T4 | 321 4 27 T 51 20 T4 LT 1 159
ANI - Automatic Number Identification

ALI - Automatic Location Identification
MBAG - Master Street Address Guide

Mote: Mo Record Found errors are identified by telecommunicators receiving g-1-1 calls.

MBSAG maintenance is the result of street additions/modifications, telephone company discrepancies, annexations and errors. This
maintenance originates from the telephone company and/or the Communications Center.

Miscellaneous Errors 4‘
—_—
Add/Change/Delete Apt. or Lot # 02023
m2022
% 02021
Incorrect Address and/or Street 1 m2020
1
! ! @2019
] | | o2018
Incorrect Direction on Street F @2017
I
* m2016
‘ =2015
Re-assigned Address
T T
Business/Person Moved %—
|
I
Incorrect Address within a Block |
|
e ——
MSAG error
Street Misspelled
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60,000

Range of AnsiNembéi mefP€rtéstage
50,000

0-10 Excellent 58, 052 87.914
40,000

11220 Good 7,551 11. 44
30,000 2140 Average/ PB®r6 0.55
20,000 41+ Unacceptab#43ad 0.07
10,000 66, 012 100.00

0-10 Excellent ®11-20 Good ®21-40 Average/Poor ® 41+ Unacceptable

00000 l?m X t X X _

Range of AnsiNembéi mefP€rmtéstage
50,000

0-10 Excellent 52,796 86. 84
40,000

1120 Good 7,660 12.60
30,000 2140 Average/ P@2®mM 0.49
20,000 41+ Unacceptabéte 0.07

'i '= = 60, 796 100. 00
10,000 @ F

0-10 Excellent = 11-20 Good ' 21-40 Average/Poor = 41+ Unacceptable

70,000 X t X V
60.000 Range of AnsiNembéi mefP€rmtéstage
50,000 0-10 Excellent 62, 297 95. 22
40,000 11220 Good 2,929 4. 48

2140 Average/ Pd@&n 0.28
30,000

41+ Unacceptablé 0.02
20,000

65, 422 100.00

10,000

m 0-10 Excellent m11-20 Good ™ 21-40 Average/Poor m 41+ Unacceptable
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User
. Abandoned . . . .
Landline Cellular 911 a11- Abandoned Text 0911 7-Digit 7-Digit BPDV Disp Cuunty F!re/EMS JPDVDlsp Agency Outgoing
911 Landline 911-Cellular (Emer) (Non-Emer) Line Disp. Line Disp. Line Line Dispatch
Line™
@2023 Calls 7,232 50,608 663 7,509 1,051 9,704 80,061 74615 62,394
@2022 Calls| 7,902 46,352 899 5,643 914 9,071 115138 1,691 1,646 1,232 1,640 35,265 62,636
m2021 Calls 8,532 48,504 1,001 7,385 317 9,437 116,253 10,030 10,611 9,058 11,223 62,905
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120,000

105,407104,973
103,617 102,414 102, 334 TOH585S . .
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2023
Total AmountAmoun-t +/ Percent @t/
Law Enforcement247, 369 (3, 190) 1.27%
Fire/ EMS 23,605 57 0.24%
Combined Activi2y0, 9714 (3, 133) 1. 14 %
2022
Total AmountAmoun-t +/ Percent @t/
Law Enforcement250, 559 (305) -0.12%
Fire/ EMS 23,548 856 3.77%
Combined Activifgyd4, 107 551 0.20%

2021

Tot al AmountAmou n-t + / Perce-nt + /
Law Enforcement250, 864 10, 250 4. 26 %
Firel EMS 22,692 2,366 11. 64 %
Combined ActiviR2y3, 556 12,616 4. 83 %
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Beloit Twsp | Clinton

Ugt1i18leow| rRey )

Uml rRmr

Edgerton

Evansville

UUa

u 4

Footville

Fulton Twsp

Janesville

Milton

Milton Twsp  Orfordville

Total

1056 3 - - 2 5 - - 8 - - 5 20
1096 3 - - 23 - - 2 - - - 28
911 41 7 - 2 2 - - 44 - - 19 115
911 ABANDONED OR

HANGUP OR OPEN LINE - 102 8 8 2 4 2 2 86 4 1 21 240
EMERGENCY

911 ABANDONED OR

HANGLIE OB OPEM LINE:: 352 80 - 10 15 + - 324 21 5 294 1,101
NO PROBLEM - NO

LOCATION {911)

911 ABANDONED OR

LS T L LT | AP 568 162 329 389 53 29 5,765 331 7 113 | 2,926 14,626
NO PROBLEM - WITH

LOCATION (911)

911 ABANDONED OR

HANGUP OR OPEN LINE - 2 - - - - 4 - 1 - - 3 6
TEXT TRACE {911)

ACIT 3,332 352 197 429 531 35 14 3,157 518 9 54| 1,200 9,829
AIR - - - - 1 - - - - 1 2
ALARM 2 2 - 1 - - - 8 - 5 = 13
ALARM - HOLDUP 24 i - 2 5 - i 42 3 - 6 84
ALARM - INTRUSION 402 79 36 18 44 6 1 587 29 1 16 187 1,406
ALARM - PANIC 31 2 - 5 3 1 - 73 3 3 15 136
ALC 8 - 2 1 6 - - 31 3 - 9 60
ANIMAECOMPLAING = 96 12 . 13 10 2 . 188 12 8 98 439
BITE

ANM 1,753 249 45 139 133 16 12 1,798 160 6 28| 1,156 5,497
ARMD 1 2 - - - . - 11 - - = 17
ARMED SUBJECT - GUN 23 2 - - 1 - 19 - 5 2 47
ARMED SUBJECT - KNIFE 14 2 : 1 2 - : 28 1 5 6 54
ARSN 7 1 - - - - 3 - - 1 12
AVR 546 14 28 19 11 - 4 718 9 1 44 1,394
BAT 141 11 1 15 10 . - 152 5 1 67 403
|eck 3,907 1,040 234 409 525 14 28 239 379 4 48| 1,939 9,268
|eome 1 - - - - - - - - - - 1
|eoom 349 17 1 23 9 < - 246 15 1 42 703
|BUR 73 23 4 5 3 3 - 73 3 - 34 221
BURGLARY - IN PROGRESS 7 1 1 1 - : 11 2 - - 23
puRGLARY S 5 1 - - - g - 12 - - 4 22
NOTCHECKED

CANV 1 1 - - - - - 1 - - 3 5
cD 1,028 136 38 49 73 13 3 1,367 75 4 19 328 3,135
CHASE 121 2 - - 2 - - 33 - 2 38 196
CHILD 106 16 2 10 4 - - 158 12 1 3 15 327
CHILD OFFENSE - ASSIST 5 1 - - - - - 3 . - - 9
CHILD OFFENSE - FOUND 33 4 - 3 i - - 24 1 1 1 68
CHILD OFFENSE - LOST 12 - - - i - - 11 3 2 3 30
CHILD OFFENSE - MISSING 15 - 1 1 i - - 21 1 1 2 43
CODE 10 i 4 - 7 5 - 15| 1,438 2 3 1,483
[ 22 - - 1 31 1 - 324 7 3| 3,303 3,692
CRM 5 E 5 2 1 5 5 3 B E : 1
DC 559 34 27 45 63 3 2 830 59 9 116 1,747
DIST 425 38 16 14 24 6 2 585 21 1 13 87 1,232
DISTURBANCE 335 38 11 14 19 6 2 749 2 14 93 1,303
DOMESTIC

DNR 1 - - - - - - 3 1 - 22 27
DOA 70 18 13 9 9 2 2 111 11 2 E 61 308
DOWN 49 3 4 6 5 1 - 90 9 1 18 186
DRUG 270 30 18 22 18 1 2 382 24 3 202 972
ESCAPE E E g 5 5 5 g 1 z 5 21 22
ESCORT 44 10 4 22 22 - - 23 8 2 170 303
EVICT - - - - - - 1 - - 234 235
FAM 943 77 24 55 46 5 2 607 43 7 211 2,021
FAST 1,058 161 394 574 711 181 13 1,395 508 3 123 ] 1,386 6,507
FOL 6,745 931 272 814 819 57 17 9,022 586 10 70| 3,211 22,561
FOOT 153 15 109 69 462 - £ 120 259 E 3 1,190
FRAUD/FORGERY - IN 5 ] ] ] ] ] ] . ] ] ] 2
PROGRESS

FRD 281 35 16 34 23 8 2 437 30 1 10 176 1,053
FTVL = . - = 4 . - - = 4 s
GSW 8 < - 1 1 - - 4 - < 3 17
HAR 294 35 16 27 28 10 1 614 53 4 91 1,173




Kiwe Uyrslry Ugi1aslew| reyfly Umlrmr xt'x Ulls|l ¢ K

@Uiﬁaoﬁam@@@;agkoom




